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Warranty

HMU, LLC 4700 Deepwater Terminal Road, Richmond, VA 23234 warrants the products sold by it and its resellers to be free 
from defects in material and workmanship, regardless of the number of shifts during which the products are used, for the 
warranty periods specified.

10 year warranty extends only to the original purchasers who acquire new or remanufactured items from HMU or its 
authorized resellers. Any product, part or component must have been installed and maintained according to Herman Miller’s 
published instructions in order to be eligible for coverage under this warranty and must not have been subject to misuse or 
abuse. Any modification to the original products voids the warranty. HMU warranty covers the performance of the product 
when used in combination with original Herman Miller or HMU products.

New Seating
New seating products from HMU includes 5 years on parts and 2 years on fabric. HMU, LLC will repair or replace any defective 
item or items. HMU, LLC will be responsible for transportation to the original ship to location. Cost of labor to replace defective 
item will be the responsibility of the reseller or in the case product is installed by HMU, LLC (HMU, LLC) will be responsible for 
installation cost.

Casegoods
HMU, LLC warrants to the ORIGINAL PURCHASER ONLY that all casework products manufactured will be substantially free 
from defects in material and workmanship for a period of 10 years under normal use in standard office condititions.  HMU will 
replace or repair at its option defective items.

The warranty period starts from the date of purchase.


